Getting Started

Logging In

When you start up your Cleartouch, you will be presented with a few options to log in. As of the
writing of this article, you will log in as Admin. All Admin PIN codes should be the same, six zeros:
000000

Enter Admin

Enter unlock password
You can check this password in Connect

(
| Enter unlock password

Offline Enter

The Guest login is for any other user that is not a teacher. For example, after school programs can
log in as a guest and not interfere with the classroom teacher's accounts.

If you see this screen:
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& Connect

by Clear Touch

Looks like this device is not talking to our servers
Please try the following

- Check the device's internet connection
- Login in offline mode
Check the ClearTouch whitelist on our ClearTouch

- website support page
0 2 1 1 - Reach out to our U.S.-based support team at
.

864-643-5045
Fri Aug 28, 2026

Offline login

& Admin & Guest

Don't be alarmed. The Cleartouch likely has internet connection, but the service that it connects to
that tells if it is online or not is probably blocked by a filter. You should be able to log in and use the
device anyway.
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